Cable Television for Avery Glen


Media Services



Listed on the back of this sheet is an updated guide of all your favorite channels.  Comcast offers individual students the opportunity to upgrade their cable service to premium cable, which allows students to receive more movie channels and programming such as HBO.   See directions below for hooking up your TV, upgrading service, and placing a service call.

Getting Started

1. If your TV is cable-ready, you will need to provide a cable to connect your TV or VCR to the cable jack.  Though there are two cable jacks in each room, only one is activated.

2. If you do not have a VCR and your TV is not cable-ready, you will need to rent a tuner box from Comcast for a monthly fee.  You may either pick up a unit or have Comcast deliver the unit (see instructions below).

3. After connecting the coaxial cable from the outlet to the TV or VCR, don’t forget to reprogram your channels using the menu settings on your remote.  Also, use your menu settings to adjust the air/cable setting to display cable.
4. If you need assistance after you have attempted steps 1, 2, and 3 above, call Media Services for assistance at 404-471-6313 or 404-471-5468.  If we are unable to resolve your problem, we may refer you to Comcast’s repair department (see below).

--------------------------------------------------------------------------------------------------------------------

If you would like to make a service call, purchase additional premium channels or a request a tuner, please follow the steps below:

1. To order premium channels please call Comcast at 404.266.2278 (404-COMCAST).  

a.  Tell the service representative how to access your account by giving them the following information:

Address example: 110 Avery Glen Decatur 30030 (please substitute your own apartment number for 110).  

b.  The representative will then ask for your room number and personal information to finalize your account. If you need further assistance, call Media Services.
2. If you need service or repair, the Avery Glen leasing office will coordinate your Comcast service call. They can be reached at 404-687-8100.  

3. If Comcast needs to access your apartment, you have the option of filling out a permission form at the Avery Glen leasing office to allow the Comcast technician into your apartment when you are not there.  Otherwise, you will need to be there to let the technician inside the gate and into your apartment.

***Make sure Comcast technicians show proper I.D. before entering your room.  If the technician says you have been getting cable illegally and offers to continue providing it for a fee, please report this to Media Services immediately.  All students are provided basic cable with no additional fees and should only be paying for premium services or a tuner box if needed.

Channel Lineup for Avery Glen Apartments

	2: WATC 57 (IND) 
	41: TNT

	3: WSB 2 (ABC) 
	42: USA Network

	4: WAGA 5 (FOX) 
	43: FX

	5: AIB (Atlanta Interfaith Broadcasters)
	44: Discovery

	6: WXIA 11 (NBC) 
	45: Comcast Sports Southeast

	7: WTBS 17 (IND) 
	46: ESPN

	8: WGTV 8 (PBS) GPTV
	47: ESPN 2

	9: WGCL 46 (CBS) 
	48: Fox Sports Network

	10: WUPA 69 (UPN) 
	49: Golf Channel

	11: WHSG 63 (TBN)
	50: MTV

	12: WPXA 14 (PAX) 
	51: VH1

	13: WATL 36 (WB)
	52: The History Channel

	14: WUVG 34 (Univision) 
	53: Turner South

	16: WPBA 30 (PBS) 
	54: Oxygen

	19: Local Weather
	55: Lifetime

	20: QVC 
	56: E!

	21: EPG Local Access 
	57: Food TV

	22: EPG Local Access 
	58: Court TV

	23: EPG Local Access
	59: Home & Garden TV (HGTV)

	24: EPG Local Access
	60: Travel Channel

	25: EPG Local Access
	61: Animal Planet

	26: EPG Local Access 
	62: Cartoon Network

	27: TV Guide Channel
	63: Nickelodeon

	29: HSN (HSN)
	64: Disney

	30: CSPAN
	65: TV Land

	31: C-SPAN 2
	66: American Movie Classics (AMC)

	32: Weather Channel
	68: Comedy Central

	33: Learning Channel
	69: Turner Classic Movies

	34: CNN
	70: Bravo

	35: Headline News
	71: Women’s Entertainment (WE)

	36: CNBC
	72: BET

	37: Fox News
	73: Telemundo (TEL)

	38: A&E
	74: Sci-Fi Channel

	39: ABC Family Channel
	75: Speed Channel



